
 

 

Highlands Advanced Rheumatology and Arthritis Center Infusion Guide 

 

 

Dear Patient and Family,  

It is our privilege to work with you as you are treated at Highlands Advanced 

Rheumatology and Arthritis Center (HARAC) in our Infusion Suite.  

Our mission is to provide you quality health care services to you and your family 

through a skilled team of medical professionals. Your medical treatment, safety, 

health and well-being are very important to us. We know that this can be a 

stressful time in your life and we are committed to giving you and your family the 

support and services you necessary to help you feel comfortable.  

The Infusion Suite at HARAC has dedicated staff to assist you by providing a 

variety of resources.  

1. Dr. Torres or any other provider will prescribe the specific biologic therapy (i.e. 

Forteo, Actemra, Enbrel, Prolia, Remicade, Orencia, Simponi, Rituxan, Reclast, 

Xeljanz, Humira, etc.)  

2. After the provider orders the medication, our staff will request a benefits 

investigation through the pharmaceutical company or a specialty pharmacy as 

required to process your medication therapy order. 

3. The specialty pharmacy assigned to process your biologic treatment will 

contact you regarding authorization for your medication within one week to 10 

days.  

4. If you do not receive a call within 14 days, please notify the office Infusion 

Nurse at 863-658-1008 or 863-314-8555 so that we may contact the specialty 

pharmacy to discuss what is necessary to complete the biologic approval process.  

 

 

 

 



 

Please be aware that biologic medication therapies are highly expensive and thus 

detailed approval through your insurance company is required. Additionally, 

direct contact with the patient is required before biologic treatment scheduling 

may occur in our infusion suite.   

Our clinical support begins by providing you and your family with patient 

education on biologic therapy. Please take a moment to visit our website at 

highlandsrheumatology.com and obtain the resources and knowledge necessary 

regarding your prescribed biologic treatment.  

Together, these resources give general information about receiving biologic 

therapy. They offer ideas on how to help you prepare for treatment and describe 

what to expect. There are also ideas to help you care for yourself during and after 

your treatments.  

Please know that we are here and ready to answer any questions that you and/or 

your family may have (permitting appropriate HIPAA permissions are granted) 

during your treatment at Highlands Advanced Rheumatology and Arthritis Center. 

 

Sincerely,  

Alexander Torres 


